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MITSUBISHI HEAVY INDUSTRIES  
AIR CONDITIONERS AUSTRALIA 
Mitsubishi Heavy Industries Air-Conditioners Australia (MHIAA) is one of Australia’s 
leading suppliers of premium residential and commercial air conditioning 
systems. Delivering engineering excellence for over 130 years, the Mitsubishi 
Heavy Industries brand is instantly recognisable for quality and technological 
advancement. With innovation central to both the organisation and the 
development of air conditioning systems, Mitsubishi Heavy Industries carries a 
strong philosophy of engineering products that are designed to improve the lives 
of those who use them and, at the same time, create a sustainable future for our 
company and the world we live in.

BRAND AMBASSADOR 
TARA DENNIS 
Interior designer and Television presenter Tara Dennis joins Mitsubishi Heavy 
Industries Air-Conditioners Australia as the brand’s first ambassador to Australia 
and New Zealand. With extensive experience in home decoration and design, 
Tara represents the home renovator looking to improve the design of their homes. 
“As someone who has a passion for styling and renovating you want to push 
the boundaries and create a space that people love being in. Mitsubishi Heavy 
Industries Air conditioners Australia is the perfect extension of this and a brand that 
I am proud to be supporting” 

COMMITTED TO QUALITY 
Standing behind the quality of our products, is our commitment to our customers and our after sales service 
guarantees. Along with the rigorous quality assurance testing carried out on all Mitsubishi Heavy Industries 
products, comprehensive warranties provide you with peace of mind and carry our commitment to quality. 

5 YEARS PARTS AND LABOUR WARRANTY 
Mitsubishi Heavy Industries Air conditioners Australia focuses solely on manufacturing 
high performance air conditioners for the Australian market. All our systems are of the 
highest quality and are backed by a full 5 year parts and labour warranty.

EXCEEDING ENERGY  
PERFORMANCE STANDARDS 
To comply with Australian standards and deliver the most efficient solutions possible to 
our customers, all Mitsubishi Heavy Industries Air conditioners Australia systems meet and 
exceed the Minimum Energy Performance Standards (MEPS).

5
Year Warranty

Parts and Labour

MEPS
COMPLIANT

AUSTRALIA'S MOST SATISFIED CUSTOMERS
We’re also proud to have been named by Canstar Blue as having the most satisfied customers of any air 
conditioner brand for the last three years. Canstar Blue’s annual air conditioner review rates air conditioning 
brands on functionality and features, noise, ease of use, reliability, value for money and overall consumer 
satisfaction.
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AUSTRALIA'S BEST AIR CONDITIONER BRAND
We’re proud to have been recognised by CHOICE®, as Australia’s best brand of air conditioner four years in a 
row - something no other air conditioner brand has done before. The award is based on test reviews of over 
200 reverse cycle air conditioners and the results of the annual reliability and satisfaction survey completed by 
CHOICE® members.
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MHIAA Split Systems
Our award winning split systems offer a quiet and highly energy efficient solution for heating and cooling 
individual rooms. They are comprised of an indoor unit which is installed on an interior wall or in your ceiling and 
an outdoor unit which is placed on an exterior wall of your home. All split systems come with a wireless remote 
control as standard.

Our split systems come in a variety of types (wall mounted, floor mounted and bulkhead), a range of capacities 
and both cool only and reverse cycle to suit any Aussie home. 

All our systems have undergone strict and rigorous testing and quality control measures to ensure they are of 
the highest standards and will withstand the tough Australian climate.

IMPROVED 
HEAT 
EXCHANGER

HIGH 
EFFICIENCY 
COMPRESSOR

BLUE FIN 
TECHNOLOGYCOATED 

PCB

WIDE OPERATION 
RANGE
With our advanced technology 
and high quality components, 
Mitsubishi Heavy Industries air 
conditioners can operate in 
ambient outdoor temperatures 
as low as -20˚C in heating mode 
and as high as +46˚C in cooling 
mode. 

This permits the installation in 
areas where the temperature 
conditions can be considered 
extreme. 

DC PAM  
INVERTER
The PAM control used in 
Mitsubishi Heavy Industries 
air conditioners helps 
minimise the loss of electricity 
and boost the efficiency by 
allowing the unit to reach 
the temperature quickly 
before slowing down the 
compressor. This allows the 
unit to save energy while 
maintaining a comfortable 
temperature in the room.

IMPROVED HEAT  
EXCHANGER
Our new and improved heat 
exchanger has been developed 
to improve refrigerant distribution 
and increase the systems 
effectiveness. The new design 
features a larger heat exchange 
area, boosting the unit’s overall 
efficiency. 

HIGH EFFICIENCY 
COMPRESSOR 

One of the key features that 
provides Mitsubishi Heavy 
Industries air conditioners with 
their powerful performance is 
our highly efficient compressor. 
Combined with a Neodymium 
motor that uses powerful, rare 
earth magnets, Mitsubishi Heavy 
Industries air conditioners can 
deliver a higher motor efficiency 
while producing much less 
operational noise.

BLUE FIN  
TECHNOLOGY
Mitsubishi Heavy Industries 
outdoor units are coated with 
specially formulated layers 
that assist in preventing the 
hydrophilicity effect and assists 
in reducing the corrosion 
rate of the aluminium section 
from harsh Australian weather 
conditions.

COATED PCB
To protect against humid 
weather a protective coating 
is applied to the circuit board 
in the outdoor unit, allowing 
it to withstand Australia’s 
varying weather conditions 
and ensure the longevity of 
your system.

Our Technology

 ■ Super quiet operation

 ■ Discreet design

 ■ Perfect for renovations, new builds

 ■ Convenient features and functions

*Available on SRC63-95ZRA-W, 
DXK21-33ZRA-W units.

 ■ Highly energy efficient

 ■ Convenient features and functions

 ■ Available in range of capacities

 ■ Suitable for any home

Wall Mounted

 ■ Energy efficient

 ■ Convenient features and functions

 ■ Perfect for colder climates

Floor Mounted

Bulkhead
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Key Features and Functions
Our split systems come with a number of key convenient features and functions that are designed to ensure 
your comfort all year round. See page 16 for a full list of all features and functions.

Air Conditioning Sizing Chart
A Class
Insulated roof space, walls and sub floor, full 
brick or brick veneer construction, average size 
windows with awnings, full shading south facing 
aspect, temperate weather conditions.

C Class
Insulated roof space, full brick or brick veneer 
construction, average size windows with internal 
shades, east facing aspect or sub tropical 
climate.

B Class
Insulated roof space, full brick or brick veneer 
construction, average size windows with internal 
shades, north facing aspect, temperate climate.

D Class
Little or no insulation, weatherboard, fibro or 
brick veneer construction, large windows, no 
shading from the sun westerly facing aspect.

Selection Chart for Cooling and Heating Room Class

Model Capacity
A B C D

Maximum Floor Area (m2)

SRK17ZMP-S 1.7kW
Cooling 17 14 12 10

Heating 20 17 15 12

Avanti PLUS® (SRK20ZSXA-W)

Avanti® (SRK20ZSA-W / DXK06ZSA-W)
2.0kW

Cooling 20 16 14 12

Heating 27 23 20 16

Avanti® Cool Only (SRK10YSA-W) 2.5kW Cooling 25 21 18 15

Avanti PLUS® (SRK25ZSXA-W) 

Avanti® (SRK25ZSA-W / DXK09ZSA-W)

Akari™ SRR-ZS (SRR25ZS-W)

Wera™ SRF-ZS (SRF25ZS-W)

2.5kW 

Cooling 25 21 18 15

Heating 34 28 24 20

Avanti® Cool Only (SRK13YSA-W) 3.5kW Cooling 35 29 25 21

Avanti PLUS® (SRK35ZSXA-W)

Avanti® (SRK35ZSA-W / DXK12ZSA-W)

Akari™ (SRR35ZS-W)

Wera™ (SRF35ZS-W)

3.5kW

Cooling 35 29 25 21

Heating 40 33 29 24

Avanti® Cool Only (SRK18YSA-W) 5.0kW Cooling 51 43 36 30

Avanti PLUS® (SRK50ZSXA-W)

Avanti® (SRK50ZSA-S / DXK18ZSA-W) 

Wera™ (SRF50ZSXA-W)

5.0kW

Cooling 51 43 36 30

Heating 58 48 41 34

Avanti PLUS® (SRK60ZSXA-W) 6.0kW
Cooling 60 50 45 37

Heating 68 57 48 39

Bronte® (SRK63ZRA-W / DXK21ZRA-W) 6.3kW
Cooling 63 54 47 38

Heating 71 58 50 42

Bronte® Cool Only (SRK24YRA-W) 7.1kW Cooling 71 59 51 42

Bronte® (SRK71ZRA-W / DXK24ZRA-W) 7.1kW
Cooling 71 59 51 42

Heating 80 67 57 47

Bronte® (SRK80ZRA-W / DXK28ZRA-W) 8.0kW
Cooling 80 67 57 47

Heating 89 73 64 52

Bronte® (SRK95ZRA-W / DXK33ZRA-W) 9.5kW
Cooling 95 78 68 57

Heating 105 87 76 60

Bronte® (SRK100AVNAWZR / SRK100AVSAWZR) 10.0kW
Cooling 100 83 73 62

Heating 110 92 81 68

* This guide has been developed to assist in model selection for the majority of normal residential air conditioning situations, and as per AS/
NZS 3823 performance data. MHIAA recommend a heat load survey should be conducted by a licensed air conditioning installer. For R32 
systems, minimum installation area for indoor unit and other AU/NZS Standards apply.  Products are to be installed by a licensed and quali-
fied person only.

HIGH POWER OPERATION
Provides 15mins of boosted power allowing you to quickly heat or cool your home before 
returning to normal operation. Perfect for when you first turn on the unit.

3D AUTO MODE
Activates three independent motors which deliver an effective and efficient airflow throughout 
the room.

JET AIR TECHNOLOGY
Utilising CFD (Computational Fluid Dynamics), used by jet engine manufacturers, our engineers 
have been able to improve and optimise the design the internal fan blades, allowing our split 
systems to deliver the most powerful yet efficient airflow possible.

CLEAN AIR TECHNOLOGY
Removes airborne allergens such as pollen and dust by capturing them in a specially formulated 
Allergen Clear Filter and neutralising them via the multi-stage Allergen Clear Operation.

A photocatalytic filter captures remaining particles and neutralises odour causing
bacteria before the Self Cleaning Mode dries the internal anti-microbial fan and internal
components, inhibiting the growth of mould and ensuring fresh air on every start-up*

Unit generates internal moisture, activating 
enzymes within the filter neutralising allergens.

Fan dries internal components,
preventing the growth of mould.

Allergens captured by 
advanced enzyme filter.

2. Cooling Mode 3. Heating Mode1. Filter 4. Self Clean Operation

WEEKLY TIMER
Set up to 4 timer operations a day (max 28 per week). Once set, the unit will turn on and off at 
the specified times of the day repeatedly

Captures airborne allergens such as hair, pollen and dust particles before neutralising them and 
any bacteria using specially formulated enzymes.
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SRK-ZMP Series AVANTI® Series

2.0kW | 2.5kW | 3.5kW | 5kW 
Named by ProductReview as the best split system of 2021, the Avanti® split system features a sleek and stylish 
design and incorporates a range of convenient features and functions. Coming in both reverse cycle and cool only 
models, the Avanti® is best suited to small and medium spaces.

 See pg. 16-17 for full list of features and functions

Wi-Fi WIRED

OTHER CONTROL OPTIONS
(SOLD SEPARATELY)

HIGH POWER OPERATION
Provides 15mins of boosted power allowing 
you to quickly heat or cool your home before 
returning to normal operation.

3D AUTO MODE
Activates three independent motors which de-
liver an effective and efficient airflow through-
out the room.

LED BRIGHTNESS CONTROL
Adjust the brightness of the LED display on 
the indoor unit to minimise disturbance and 
ensure a good nights sleep.

CLEAN AIR TECHNOLOGY
Captures and neutralises fine smoke particles, 
allergens, odours bacteria and viruses while 
also inhibiting growth of mould within the unit.

AVANTI SERIES 2.0kW 2.5kW
2.5kW 

(Cool Only)
3.5kW

3.5kW 
(Cool Only)

5.0kW
5.0kW 

(Cool Only)

Cooling Capacity
kW

2.0 2.5 2.5 3.5 3.5 5.0 5.0

Heating Capacity 2.7 3.2 N/A 3.7 N/A 5.8 N/A

Star Energy 
Rating
 (GEMS 2019)

Hot
Cooling 

Stars

 (4.5)  (4.5)  (4.5) (4) (4)  (3.5)  (3.5)

Heating  (3.5)  (3.5) N/A  (3.5) N/A  (3.5) N/A

Average
Cooling  (4)  (3.5)  (3.5)  (3.5)  (3.5)  (3)  (3)

Heating  (3.5) (3) N/A (3) N/A  (2.5) N/A

Cold
Cooling  (4)  (3.5)  (3.5)  (3.5)  (3.5)  (3)  (3)

Heating (3) (3) N/A  (2.5) N/A  (2) N/A

1.7kW
Designed for today’s apartment living, the SRK-ZMP series combines a sleek and compact design with increased 
energy efficiency. Its 1.7kW capacity and compact design makes it perfect for small spaces such as spare bed-
rooms or home offices.

HIGH POWER OPERATION
Provides 15mins of boosted power allowing 
you to quickly heat or cool your home before 
returning to normal operation.

COMPACT SIZE
Both indoor and outdoor unit are compact 
in size making them versatile and perfect for 
rooms where space is limited.

SELF CLEAN OPERATION
Dries the indoor unit components by running 
the fan on ultra-low mode, preventing the 
growth of mould.

CLEAN AIR TECHNOLOGY
Captures and neutralises fine smoke particles, 
allergens, odours, bacteria and viruses while 
also inhibiting growth of mould within the unit.

REVERSE 
CYCLE & 

COOL ONLY

REVERSE  
CYCLE 

 See pg. 16-17 for full list of features and functions

SRK-ZMP SERIES 1.7kW

Cooling Capacity
kW

1.7

Heating Capacity 2.0

Star Energy Rating
 (GEMS 2019)

Hot
Cooling 

Stars

 (1.5)

Heating  (3)

Average
Cooling  (1.5)

Heating  (2.5)

Cold
Cooling  (1)

Heating  (2.5)

Wall MountedWall Mounted

SRC25-35ZSA-W outdoor unit shownSRC17ZMP-S outdoor unit shown
*MH-AC-WIFI-1 Wi-Fi adaptor not compactible with SRK17ZMP.
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REVERSE  
CYCLE 

AVANTI PLUS® Series

Wall Mounted

The Avanti PLUS® is one of the quietest and most energy efficient split systems available. It incorporates an energy 
saving motion sensor, improved automatic mode for precise temperature control and a range of other convenient 
features and functions. Available in reverse cycle, the Avanti PLUS® is perfect for small to medium spaces.

2kW | 2.5kW | 3.5kW | 5kW | 6kW

OTHER CONTROL OPTIONS
(SOLD SEPARATELY)

AVANTI PLUS SERIES 2.0kW 2.5kW 3.5kW 5.0kW 6.0kW 

Cooling Capacity
kW

2.0 2.5 3.5 5.0 6.1

Heating Capacity 2.7 3.2 4.3 6.0 6.8

Star Energy Rating
 (GEMS 2019)

Hot
Cooling 

Stars

 (5.5)  (5)  (5)  (4)  (3.5)

Heating  (4.5)  (4.5)  (4)  (3.5)  (3.5)

Average
Cooling  (4.5)  (4.5)  (4)  (3.5)  (3)

Heating  (4)  (4)  (3.5)  (3)  (3)

Cold
Cooling  (4.5)  (4.5)  (4.5)  (3.5)  (3.5)

Heating  (3.5)  (3.5)  (3)  (2.5)  (2.5)

3D AUTO MODE
Activates three independent motors which de-
liver an effective and efficient airflow through-
out the room.

MOTION SENSOR 
Automatically adjusts the set temperature 
based on human activity detected in the 
room. Switches the unit off when no activity is 
detected to save energy.

CLEAN AIR TECHNOLOGY
Captures and neutralises fine smoke particles, 
allergens, odours, bacteria and viruses while 
also inhibiting growth of mould within the unit.

SILENT OPERATION
Set periods of time where the unit will operate 
with even further reduced noise levels.

BRONTE® Series

6.3kW | 7.1kW | 8kW | 9.5kW | 10kW 
Named by ProductReview as the best split system of 2021, the Bronte® split system incorporates advanced fan 
blade technology to efficiently deliver an industry leading, long reach airflow of 18m*. Coming in both reverse cycle 
and cool only models, the Bronte® is best suited to medium to larger spaces.

Wi-Fi WIRED

OTHER CONTROL OPTIONS
(SOLD SEPARATELY)

REVERSE 
CYCLE & 

COOL ONLY

Wall Mounted

BRONTE SERIES 6.3kW 7.1kW
7.1kW 

(Cool Only)
8.0kW 9.5kW 10.0kw

Cooling Capacity
kW

6.3 7.1 7.1 8.0 9.5 10

Heating Capacity 7.1 8.0 N/A 9.0 10.3 11.2

Star Energy Rating
 (GEMS 2019)

Hot
Cooling 

Stars

 (4)  (3.5)  (3.5)  (3.5)  (3.5)  (3)

Heating  (3.5) (3) N/A  (3)  (3.5)  (2.5)

Average
Cooling  (3.5)  (3.5)  (3.5)  (3)  (3)  (2.5)

Heating  (3)  (2.5) N/A  (2.5)  (2.5)  (1.5)

Cold
Cooling  (3.5)  (3.5)  (3.5)  (3.5)  (3.5)  (3)

Heating  (2.5)  (2) N/A  (2)  (2)  (1)

HIGH POWER OPERATION
Provides 15mins of boosted power allowing 
you to quickly heat or cool your home before 
returning to normal operation.

JET AIR TECHNOLOGY
Advanced blade technology used in develop-
ment of jet engines to deliver industry leading 
long reach airflow of 18m*

SILENT OPERATION
Set periods of time where the unit will operate 
with even further reduced noise levels.

CLEAN AIR TECHNOLOGY
Captures and neutralises fine smoke particles, 
allergens, odours, bacteria and viruses while 
also inhibiting growth of mould within the unit.

 See pg. 16 -17 for full list of features and functions See pg. 16-17 for full list of features and functions

SRC20-60ZSXA-W outdoor unit shown *7.1kW, 8.0kW, 9.5kW & 10kW models in cooling mode
SRC71-80ZRA-W outdoor unit shown


